
 

Search for Zoom in the App Store or Google Play 

 

Download, Install, and Run Zoom Cloud Meetings app 

 

 

 

 

 

Test your connection (mobile): 

 Click on this test link  

 Click 

 

 When prompted to open in another app click YES 

 Enter your name and click OK 

 Click JOIN WITH VIDEO  

 Allow Zoom to access your camera 

 Click CALL VIA DEVICE AUIDO  

 Allow Zoom to access your microphone  

 

If you see a video of yourself then you are setup for your telehealth visit. If you experience 

any trouble please refer to Zoom Support. If you continue to experience technical difficul-

ties then please notify your provider. 
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Test your connection (Web):  

 

1. Navigate to http://zoom.us/test in Google Chrome (preferred browser) or click this link 

2. Click  

3. Click JOIN FROM YOUR BROWSER 

 

 

 

 

 

 

 

 

 

 

 

4. Enter your name and Click  

5. Click  

 

6. Click ALLOW 

 

7. Click  

8. Click ALLOW 

If you see a video of yourself then you are setup for your telehealth visit. If you experience any trou-

ble please refer to Zoom Support. If you continue to experience technical difficulties then please 

notify your provider to reschedule your appointment  

 

 ZOOM WEB BROWSER STARTUP GUIDE 
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